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1. Recipients of Awards for the Year 2008-2009 (with briefs about their
initiatives) presented on 21st April, 2010

1.1 Individual Category

1.1.1 Initiative - Removal of Encroachments of Structures - Maintaining Communal
Harmony, Jabalpur, Madhya Pradesh’

Name of the recipient of the Award - Shri Sanjay Dubey, IAS, then Collector &
District Magistrate, Jabalpur Madhya Pradesh

A brief about the Initiative - Removal of encroachments of religious nature on
public roads and lands without hurting religious sentiments of people is a very tough task.
An anti-encroachment drive was undertaken in the Jabalpur district in 2005, by Shri
Sanjay Dubey then Collector & District Magistrate, Jabalpur. Under this initiative, several
rounds of meetings of the peace committee were held to decide the modalities of
removal of religious structures. The members of the peace committee were taken into
confidence and their cooperation solicited in the implementation of the orders of the High
Court.

Shri Sanjay Dubey also called on the religious gurus and opinion makers, both
collectively and individually, and explained to them the cause and commitment. Though
the different interest groups feared to show their commitment in the open, they were
aware of the cause and were supportive of it. It was the nominee's ability that enlisted the
participation of the communities.

Out of 566 illegal structures of religious nature, 311 of different religious faiths were
demolished / relocated during September 2005 to June 2008, without hurting the religious
sentiments of the people or disrupting communal harmony. This brought down the
number of road accidents and facilitated the development works under the INNURM and
other similar schemes. Citizens are now taking active part in preventing fresh
encroachments.

1.1.2 Initiative - Involvement of Community in Naxalite-affected Areas, Balaghat,
Madhya Pradesh’

Name of the recipient of the Award - Shri Gulshan Bamra, IAS, then Collector and
District Magistrate, Balaghat, Madhya Pradesh.

A brief about the Initiative - Balaghat is one of the naxal-affected districts of MP
and has been characterized by lack of employment opportunities. The district
administration sought to implement the National Rural Employment Guarantee
Scheme (NREGS) in 2006 through citizen- centric governance, participatory
approach to development planning and addressing issues like wage employment,
agricultural productivity and livelihood opportunities.

! Full version of the initiative is available in the publication of the School titled “Disseminating Information
on Good Practices in Public Service Delivery- 2008, pp-61-66”

? Full version of the initiative is available in the publication of the School titled “Disseminating Information
on Good Practices in Public Service Delivery- 2008, pp-88-97”
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Shri Gulshan Bamra who took charge of the district with a population of 1.5
million in 2006, made it a priority to bring about a proactive administration that
focused on people-centric governance, integrated implementation of government
sponsored schemes like NREGS, sensitive policing, etc. ~ While NREGS was
implemented across the country, in Balaghat, the nominee integrated the use of
development money under Central schemes such as road building, the state government's
watershed programme and yearly plan funds, along with the projects taken up under
NREGS. Since the development programmes were devised according to the local
demand and monitored from the Panchayat level onwards, stakeholders’ participation was
ensured. Complaint boxes were provided and complaint registers were maintained at
workplaces for quick disposal of complaints.

In three years, the road connectivity in the district increased to 2,228 kilometres
from 520 kilometres. About 28,000 hectares of new land came under irrigation.
Activities such as Tendu leaf collection and bamboo cutting were resumed. Revenues
from forest produce nearly doubled from Rs. 28 crores in 2006-07 to Rs. 55 crores in
2008-09. Migration dropped from 4,217 in 2005-06 to 2,840 in 2008-09 as locals found
work near their homes. It was a people-centric programme where all issues of local
and social interests were discussed with the active participation of male and female
members and decisions were taken in a democratic manner. Thus, the nominee was able
to wean away the local community from the naxal influence and to ensure all-round
development.

1.1.3 Initiative - Making Medicines Affordable, Chittorgarh, Rajasthan

Name of the recipient of the Award - Dr. Samit Sharma, IAS, then District
Magistrate, Chittorgarh, Rajasthan

A brief about the Initiative - The project was initiated to bring down the cost of the
generic medicines in remote rural villages. Making quality drugs available at
Government Cooperative Medical shops - at less than one fourth the price at which they
are sold in private medical shops - has revolutionized the way drugs and other
surgical instruments are procured, disbursed and sold in the rural areas within the state of
Rajasthan.

The highlight of implementation was ensuring accessibility of drugs, through
district wide chain of fair price medicine shops, which serve the OPD and 'Indoor
patients' of Government Hospitals, and general public as well. The initiative
included persuasion of doctors to prescribe generic medicines. Procurement of these
generic medicines was done as advised by a team of doctors and certain very
prestigious pharmaceutical companies were empanelled as drug procurement
partners. Medicines thus obtained were dispensed, through government- controlled
medical stores, at prices much below MRP (at one fourth price) and yet making 20%
profit, thus making the initiative self- sustainable. The initiative mirrors Dr. Samit
Sharma's ability to innovate, his leadership qualities, his style of functioning as a team
player, and above all his commitment to reach out to the poor. As the District Magistrate
of Chittorgarh, he created a synergy between the Government doctors, the machinery in
the Health Department, Cooperative Department, District Administration and the Finance
Dept.

The initiative reached out to the poor (BPL families), preventing them from falling
into a debt trap on account of medical expenses. Affordability of medicines has helped
them to willingly seek medical treatment. Approximately 5.1 lakh patients procured low-
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cost drugs in Chittorgarh district. The initiative brought down the expenditure of state
exchequer as the medicines provided free of cost were also procured at the generic drug
prices. It also made 24X7 diagnostic test facility available in all Government hospitals at
less than half the cost, enhancing the efficacy of health delivery system.

1.1.4 [Initiative - River Linking Project, Jalgaon, Maharashtra

Name of the recipient of the Award - Shri Vijay Singhal, IAS, then Collector and
District Magistrate, Jalgaon, Maharashtra

About the Initiative - In 2005, Jalgaon district received scant rainfall while most of
Maharashtra was experiencing flood-like situation. All water reservoirs were empty and
ground water level was depleting, while in the neighboring Nasik district, the Girna dam
was overflowing. The Jalgaon district administration implemented an innovative river
linking project to divert the excess water from the Girna dam to the water-scarce regions
of Jalgaon. Cooperation and support were garnered from all the stakeholders to achieve a
common objective, viz. tackling water scarcity and providing water for irrigation and
other purposes. The landowners affected by the project became willing partners, as
parting with a part of their land would allow the remaining part of the land to be arable on
account of availability of water for irrigation.

Shri Vijay Singhal conceived the project and provided leadership in translating the
concept into reality in a record time with full support from all stakeholders. He sought the
support of the local communities and villagers in the form of 'Shramdaan' and was
instrumental in marshalling the resources from the Irrigation Department, State
Government and MP/MLA Local Area Development Scheme funds.

The initiative gainfully utilized the excess water from surplus regions in the water
deficit regions. It, thus, solved the drinking water problem for a population of about 0.85
million in one municipal corporation, five municipal councils and 123 villages, thus,
saving the money spent on supply of water by tankers. It resulted in additional storage
capacity of 4,886 Mcft of water. Around 700 medium, small dams, village tanks and
percolation tanks were filled and more than 16,000 water wells were recharged because of
this river connectivity project. The irrigated area increased from 13,000 hectares in 2005
to 30,000 hectares in 2008.

1.1.5 [Initiative - Cervical Cancer Screening, Chennai, Tamil Nadu

Name of the recipient of the Award - Shri Rajesh Lakhani, IAS, Commissioner,
Corporation of Chennai, Tamil Nadu

A brief about the Initiative - Madras Cancer Registry reported an incidence of
1,90,000 cases of cancer in 2002. This was due to overwhelming epidemiological and
social conditions prevalent in Chennai. Poor women in their income-earning years are at
high risk as a result of low socioeconomic status, poor genital hygiene, early marriage,
and lack of knowledge about the disease and treatment. A new program in the area of
women's preventive health to detect pre-cancerous lesions in the cervix of women
between 18 and 60 was launched by the Municipal Corporation, Chennai as in this
disease, prognosis and timely treatment ensures 100% cure.
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Shri Rajesh Lakhani identified a cost and time-effective (one visit) WHO-approved
cryotherapy technology and applied it through the existing machinery, after additional
training. Emphasis was laid on proactive outreach through Multi-Purpose Health Workers
(MPHWSs), who go into the community and mobilize beneficiaries to avail of screening
and follow up test. Cryotherapy involves continuous monitoring of the patient and regular
follow up over a period of 5 years. Treatment was given at the 9 zonal health centers, in a
single visit. All 93 health-posts were equipped for detection.

The number of tests done in all medical college hospitals was only 1230 in the year
2007-08. However, through the project-initiative, coverage was extended to over 1 lakh
poor and marginalized women. Against a total population of 18 lakh women, screening of
1, 73,689 women for cervical cancer was completed between April 2008 and November
2009. 1579 women were detected positive and, thus, saved as a result of early detection,
treatment and continuous monitoring. The remaining population is being screened. The
Government of Tamil Nadu is introducing this initiative all over the State.

1.2 Team Category

1.2.1. Initiative - Computerization of Paddy Procurement and Public Distribution
System, Chhattisgarh

Names of the Recipient Team Members:

Dr. Alok Shukla, IAS, then Secretary, Department of FCS&CA

Shri Gaurav Dwivedi, IAS, then Managing Director, MARKFED &CGSCSC
Shri A.K.Somasekhar, Scientist 'D', National Informatics Centre

A brief about the initiative - Food procurement and public distribution are two
important pillars of food policy of Government of India, for protecting farmers and
consumers interests. The State of Chhattisgarh (CG) procures over 30 Lakh Metric
Tonnes of Paddy every year on Minimum Support Price (MSP) from more than 7.5 Lakh
farmers over a period of about 3.5 months. As a part of this initiative, all processes
involved in paddy procurement and PDS have been fully computerized involving
different organizations like Department of Food, CG Marketing Federation, CG State
Civil Supplies Corporation (CGSCSC), Food Corporation of India, and Central
Cooperative Bank.

Web-based monitoring of transportation of PDS commodities at Chhattisgarh State
Civil Supplies Corporation headquarters has been developed. In this, the GPS technology
is used to monitor transportation of PDS commodities from warehouses to FPS. The
movement of the truck is shown on a map as a moving icon in real time and can be
monitored from the control room. If the truck goes to a geofenced area, SMS alarms are
sent to the concerned authorities so that action can be taken. The system is a technological
solution to check diversion of PDS commodities.

The complaints lodged through citizen interface website or call centre are monitored

through a Complaint Monitoring System. Details of enquiry Officer, his report, and action
taken by the centres are entered in the system by concerned authority.
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The initiative by the team for up gradation of paddy procurement and Public
Distribution System (PDS) helped to increase transparency, eliminate corruption and
people's participation at all levels. Transparency is also ensured in maintaining Unified
Ration Card Database and Issue of PDS commodities to FPS, which facilitated all the
eligible households to utilise their right to have a ration card and also commodities
available at their respective ration shop.

At a time when the effectiveness of public service delivery system is increasingly
coming under scrutiny and Public Private Partnerships (PPPs) are being touted as the only
option to improve service delivery, the team, through this initiative has established the
continuing relevance of government institutions in reaching out to the rural poor.

1.2.2. Initiative - Recognition of Forest Rights, Madhya Pradesh’

Names of the Recipient Team Members:

Shri O.P. Rawat, IAS, Principal Secretary, Govt. of Madhya Pradesh

Shri Jaideep Govind, IAS, then Commissioner, Tribal Development

Shri Anil Oberoi, IFS, Addl. Principal Chief Conservator of Forest

Ms. Rashmi Arun Shami, IAS, then Director, Tribal Area Development Planning
Shri Ashok Kumar Upadhyay, Additional Director

A brief about the Initiative - The Scheduled Tribes and Other Traditional Forest
Dwellers (Recognition of Forest Rights) Act 2006 was brought into effect on December
31, 2007. The initiative to implement the Act with the objective to ensure that the tribal
and traditional forest-dwellers received the entitlement to forest resources, and were
protected from exploitation by vested interests, was undertaken in January, 2008 in
Madhya Pradesh.

The Tribal Welfare Department of the State Government, with the help of its Forest
Department developed very detailed software called "Survey of Forest Dwellers" at the
instance of the above team of officers. This software helps the 'Users' in entering the data
of each beneficiary. The software also gives complete District wise/Block wise MIS
information. All the above information is placed on a website to make the system
transparent. The State Government used the personal digital assistant (PDA),
Geographical Information System (GIS) and Global Positioning System (GPS) for digital
geo-mapping of land holdings of the claimants. This facilitated the survey of tribal
communities and the creation of a database at the district level, making the
implementation very efficient and expeditious at a very low cost.

As on 31-3-2009, the State Government received 3,29,184 claim. It had disposed
13,060 claims and title deeds ready for distribution were 32,419. The manner, in which
the Central Act was implemented, made it very cost-effective, saving substantial funds to
the state government. The government's successful efforts to reach out to the illiterate
tribal population in sensitizing and in intending to regularize forestland occupied by them
are evidenced by large number of applications. Such large-scale implementation could be
achieved without any complaints from any quarter.

3 Full version of the initiative is available in the publication of the School titled “Disseminating Information on Good Practices in Public Service Delivery- 2008, pp-

67-76”
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1.2.3. Initiative - Integrated Taxpayer Data Management System (ITDMS), Central
Board of Direct Taxes, Government of India

Names of the recipient Team Members:

Shri S. S. Khan, IRS (IT), then Director General of Income Tax (Investigation), New
Delhi

Shri Milap Jain, IRS (IT), Director General of Income Tax (Investigation), New Delhi
Shri G. T. Venkateswara Rao, IRS (IT), then Additional Director of Income
tax(Investigation), New Delhi

A brief about the Initiative - This initiative involved intelligent use of the
Information & Communication Technologies (ICT) to develop a software search engine
(a profiling tool) called MIPPRA - Multi-Iterative Phonetic Pattern Recognition
Algorithm — for matching names and addresses, based on whatever (little) data is
available. It converts information into actionable intelligence.

The tool is an effective and non-intrusive investigation mechanism. The power of the
software lay in the creation of identifiable groups of transactions of same taxpayer. A
complementary ETL tool (Extract, Transform and Load) was developed to handle all
types of file/data structures. Search parameters were made customizable. It has a choice
of range of years, value and volume of transactions, constitution of the entity etc. The
team took the initiative of converting huge mass of data and information available in
different databases into actionable intelligence. The novel, unique and innovative tool is
conceptualized, designed, developed (with the help of an outside agency), implemented
and is being maintained by the team.

The tool is able to quickly source information from across different databases and
create an integrated profile of the entity. It is facilitating isolation of taxpayers and groups
having abnormal and/or high volume and/or high value of transactions. Matching of the
identified groups with the data of their actual tax payments is an intelligent control
mechanism made possible by the tool. The tool successfully helps the department
overcome the difficulty and drudgery involved in manual collection and analysis of data
from different sources in different structures and formats.

1.3 Organisation Category
1.3.1. Initiative - Project Arrow - Transforming India Post

Name of the Recipient Organization: Department of Posts, Ministry of
Communications and Information Technology, Government of India

A brief about the Initiative - 'Project Arrow' was launched in April 2008 as an
innovative integrated approach to reforming India Post and enhancing the quality of
services and improving peoples' experience of select post offices around the country. 50
post offices were selected during Phase-1, and 450 were covered in Phase-2 ending in
December 2008. Phase-3 covering 500 post offices is in progress. Innovations include
integrated approach to improving technology, processes, and aesthetics related to four
areas: mail delivery, savings bank, remittances, and service levels through streamlining
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and digitization of processes and monitoring and supervision systems that involve
stakeholders. Innovations to improve the 'look and feel' of the post offices include inputs
into human resources, branding, technology, and infrastructure.

The objective of this project was to provide all e-enabled services so that post offices
become a "'Window to the World' for the Aam Aadmi. IT-enabled reliable tools are used to
ensure that all postal operations are smoothly carried out and less time is consumed by
back-end operations. Performance Dashboard, a web-based monitoring system based on
Data Extraction Tool has been implemented. A Blue Book, which documented What is to
be done was brought out wherein all the best practices were summarized. Monitoring
performance against the Key Performance Indications (KPIs) is the key to the success of
Project Arrow.

The Project Arrow experience is a working model for bringing an integrated
improvement in the post office so that customers can feel the difference. External audit of
50 post offices chosen for pilot revealed 99% improvement in registered letter
performance, 94- 100% for ordinary mail, 89-99% speed post, and 100% for money
orders. Average customer satisfaction score was 9.52 on a scale of 10. Employee
motivation scored at 5.8 on a 6-point scale. Delivery of money orders on the day of
receipt and removal of bottlenecks of cash availability in sub- and branch post offices and
infrastructure to expand services were the other highlights.
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2. Recipients of the Award for the Year 2007-08 presented on 21st April,
2009

2.1. Individual Category

2.1.1 Initiative- Financial Sustainability of Bangalore Metropolitan Transport
Corporation, Karnataka.
Name of the recipient- Shri Upendra Tripathy, IAS, then Managing Director,
Bangalore metropolitan Transport Corporation, Govt. of Karnataka

2.1.2 Initiative- Activity Based Learning (ABL) Methodologyfor Primary Education,
Tamil Nadu
Name of the recipient- Shri M. P. Vijaya Kumar, IAS, then Commissioner of Chennai
Municipal Corporation, Govt. of Tamil Nadu

2.1.3 Initiative - Evacuations of Indian Nationals fromBeirut during the war
Name of the recipient- Mrs. Nengcha Lhouvum, IFS, Ambassador of India in Lebanon

2.1.4 Initiative - Safe Motherhood and Child Survival Programme
Name of the Recipient -Dr. Amarjit Singh, IAS, Secretary, Health and Family Welfare
Department, Govt. of Gujarat.

2.2. Team Category
2.2.1 Initiative - SCORE: e-Registration in Bihar

Names of the Recipient Team Members:

Shri Anil Kumar, [AS, IG Registration

Shri Dilip Kumar, AIG Registration

Shri Birendra Kumar Singh

Shri Baruna Nandan Singh

Shri Nirmal Kishore Prasad, SSA

Shri Sanjay Kumar, SSA, Government of Bihar

2.2.2 Initiative - MCAZ21 — an e-Governance Project

Names of the Recipient Team Members:

Shri Anurag Goel, IAS, Secretary, MCA

Shri Yudhvir Singh Malik, IAS, then JS, MCA

Dr.(Ms.) Sheela Bhide, IAS, then JS, MCA

Shri R.Chandrashekhar, IAS, then AS(IT) Shri Jitesh Khosla, IAS, JS, MCA
Shri S.Sridharan, JA, MCA, Ministry of
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2.2.3 Initiative - Improved Health and Sanitation Practices, District Surguja,
Chhattisgarh

Names of the Recipient Team Members:
Dr. Rohit Yadav, IAS, District Collector

Ms. Ritu Sain, IAS, DC(D&R), District Surguja, Government of Chhattisgarh

2.2.4 Initiative - Computerization of Personnel Information System in Manipur

Names of Recipient Team Members:

Shri Jarnail Singh, IAS, then Chief Secretary
Shri R.R.Rashmi, IAS

Shri S.Sunderlal Singh, IAS

Shri K. Radhakumar Singh, IAS

Smt. M.Budhimala Devi

Smt. O.Shaliza Chanu  Government of Manipur

2.2 Organisation Category
2.2.1 Initiative -Implementation of the Risk Management System(RMS)

Name of Recipient Organisation - Directorate General of Systems and Data
management, Central Board of Excise and Customs, Government of India
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3. Recipients of the Award for the Year 2005-07, presented on 21st April,
2008

3.1. Individual Category

3.1.1 Initiative — Tiruchirappalli (Trichy) Community Policing

Name of the recipient

Shri J.K.Tripathy, IPS
Inspector General of Police,
Economic Offences Wing
Government of Tamil Nadu

3.1.2 Initiative - Improving Maternal and Child Survival and Health
(Tamil Nadu)

Name of the recipient
Ms. Sheela Rani Chunkath, IAS
Chairperson, Tamil Nadu Industrial Investment Corpn. Ltd.,

3.1.3 Initiative - Changing Face of Thane & Nagpur Cities (Maharashtra)

Name of the recipient

Dr. T.Chandra Shekar, IAS

Vice President & CEO,

Maharashtra Housing & Area Development Authority, Mumbai

3.2. Team Category
3.2.1. Initiative - Lokvani-an effort to empower the Citizen (Uttar Pradesh)

Names of the Recipient Team Members:
(1) Shri Amod Kumar, IAS
(i) Ms. Zohra Chaterjee, IAS
(iii) Shri SB Singh
(iv) Shri Uma Shankar Singh
(v) Shri Devendra Pande
(vi) (vi) Shri A P Singh

3.2.2. Initiative - Lokvani-an effort to empower the Citizen (Uttar Pradesh)

Names of the Recipient Team Members:
(1) Shri Gautam Guha, TA&AS
(i) Shri L S Singh, [A&A
(iii) Shri Rajesh Goel, [A&AS
(iv) Shri Neelesh Kumar Sah, IA&AS
(v) Dr. Ashutosh Sharma, IA&AS
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3.2.3. Initiative - Effective Management of Protected Areas — Uttarakhand
Names of the Recipient Team Members:
(1) Ms. Jyotsna Sitling, IFS
(i) Shri A.K.Banerjee, IFS
3.2.4. Initiative - Unreserved Ticketing System —Ministry of Railways

Names of the Recipient Team Members:

1. Shri Vikram Chopra, IRTS 2. Shri Sandeep Kumar Vats

3. Dr. Rajesh Narang 4. Shri Ashish Arora

5. Shri T .Venkatasubramanian, IRSME 6.  Shri Gaurav D.Johari

7. Shri R.Chandrashekar 8. Shri Nitin Goyal

9. Shri Raman Bansal 10.  Shri Pankaj Kymar

11.  Ms. Monica Malhotra 12. Shri Ashish Vishwakarma

13.  Shri Alok Chaturvedi, IRTS ~14.  Shri Gaurav Jain

15.  Shri T.Kiran Kumar 16.  Shri Balu Lal Dhaker

17.  Shri Kaustav Mandal 18.  Shri Ritesh Lal

19.  Shri Debashish Ghosh 20.  Shri Prem Kumar

21.  Shri G.JJerrie Auric Singh 22.  Shri Mahender J Dubey

23.  Shri Kapil Bhagat 24.  Shri Mohd. Shahid
25. _ Shri Projinesh Biswas 26.  Shri Anjani Kumar Malik
27. _ Shri Dileep Mishra 28 ShriDarshan

3.2.5. Initiative - Rajashi Shahu Sarvangin Karyakram, Zilla Parishad, Kolhapur,
Maharashtra

Names of the Recipient Team Members:
(1)  Shri Deshmukh Prabhakar Krishnaji,IAS
(i) Shri Mane Mahavir Damodar

3.2.6. Initiative - Radical Improvement in Delhi Government School System,
Government of NCT of Delhi

Names of the Recipient Team Members:
(i) Sh. Rajendra Kumar, [AS
(i) Sh. Vijay Kumar, IAS
(iii)) Smt. Gitanjali G Kumdra, IAS
(iv) Sh. Ashok Kumar

3.2.7. Initiative - Extraordinary Performance in Emergent Situation of Earthquake in
the State of J&K

Names of the Recipient Team Members:

(1) Shri B.B.Vyas IAS (i) Shri Jai Pal Singh KAS

(iii))  Shri Basharat Ahmad Dhar IAS (iv)  Shri Syed Sharief-ud-din KAS

v) Shri Bashir Ahmad Runiyal IAS | (vi)  Shri Mohammad Ramzan Thakur KAS
(vii)  Shri AbdulMajid Khanday KAS
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3.3 Organization Category

3.3.1. Initiative - Water & Sanitation Management Organisation (WASMO) -
'Innovative Participatory Drinking Water Delivery Approach in Rural Areas of Gujrat’

Name of Recipient Organisation: Government of Gujarat
3.3.2. Initiative - State Proverty Eradication Mission, Kudumbashree — ‘Asraya —
Destitute Identification, Rehabilitation and Monitoring Project’

Name of Recipient Organisation: Government of Kerala
3.3.3. Initiative - Electronically Deliverable Services ( e - Seva)

Name of Recipient Organisation: Government of Andhra Pradesh

3.3.4. Initiative - Orissa Primary Education Programme Authority (OPEPA) — 'Child
Tracking System in Orissa’'

Name of Recipient Organisation: Government of Orissa
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4. Recipients of the Award for the Year 2007-08, presented on 21st April,
2007

4.1. Individual Category
4.1.1 Initiative- Bhoomi —Online delivery of land records in Karnataka.
Name of the Recipient - Shri Rajeev Chawla, IAS

4.1.2. Initiative-Programme of Communitization of Public Institutions and Services in
Nagaland.

Name of the Recipient - Shri R.S.Pandey, IAS,
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